
Partners Together • Moving Forward

March 7-10, 2009
Sunday, March 7, 2010
Committee Meetings

2:00 PM - 5:00 PM Registration Desk Open
1:30 PM - 2:30 PM Technology
1:30 PM - 2:30 PM Law and Regulations
1:30 PM - 2:30 PM Conference
2:30 PM - 3:30 PM Travel Medical
2:30 PM - 3:30 PM Research
2:30 PM - 3:30 PM Communications
2:30 PM - 3:30 PM Air Ambulance
3:30 PM - 5:30 PM Board Meeting
6:30 PM - 7:00 PM New & Prospective Member Reception (Presidential Suite)

7:00 PM - 9:00 PM Welcome Reception
Heavy Hors d'oeuvres reception, including live stations and appetizers.

Monday, March 8, 2010

7:00 AM - 12:00 PM Registration Desk Open
7:15 AM  -  8:20 AM Continental Breakfast
8:30 AM  -  8:45 AM Welcoming Remarks and Conference Overview

8:45 AM  - 10:00 AM Keynote Speaker: Strategic Social Media
Presented by Tod Maffin

10:00 AM - 10:15 AM Morning Break

10:15 AM - 11:30 AM

Panel Discussion: The Partnership Cycle: Delivering Customer Value
Presented by: Frank Shellabear, President, CSA Travel Protection; Jim Grace, CEO, 
InsureMyTrip.com; Susan Torroella, COO, Medex; Linda Finkle, Executive Vice President, 
Trip Mate; David Fox, President, Fox Flight Air Ambulance; with Moderator, Beth Godlin

11:30 AM - 11:45 AM Logistics and Agenda Update

12:00 PM - 1:00 PM Lunch
(Box Lunch for Golfers and Boat Tour Participants)

12:30 PM - 3:30 PM

Boat Tour of Cumberland Island                                                                                            
Pre-registration is required for this event.  Please sign up now! There are a limited number 
of openings for this event.  A box lunch will be provided for you.  The fee for the boat tour 
and box lunch is $35.

12:30 PM - 5:00 PM

UStiA Golf Tournament                             
Pre-Registration is required for this event. Please sign up now! There are a limited number 
of player openings for this event. A box lunch will be provided for you. The fee to play golf 
and your box lunch is $225.

6:30 PM - 7:30 PM Presidential Cocktail Reception
Tuesday, March 9, 2010

7:00 AM - 1:00 PM Registration Desk Open
7:15 AM - 8:00 AM Continental Breakfast
8:15 AM - 9:45 AM Annual Membership Meeting and Elections

1st Breakout Sessions

9:45 AM - 10:45 AM Air Ambulance 101
Presented by the Air Ambulance representatives

9:45 AM - 10:45 AM Travel Medical Insurance Update on Expatriate & Student Market
Presented by the Travel Medical Committee

9:45 AM - 10:45 AM State of the Public Relations Market for Travel Insurance
Presented by Communications Committee

10:45 AM - 11:00 AM Break
2nd Breakout Sessions

11:00 AM - 12:00 PM Air Ambulance 101
Presented by the Air Ambulance representatives

11:00 AM - 12:00 PM Travel Medical Insurance Update on Expatriate & Student Market
Presented by the Travel Medical Committee

11:00 AM - 12:00 PM State of the Public Relations Market for Travel Insurance
Presented by Communications Committee

12:00 PM - 12:30 PM Break
12:30 PM - 3:00 PM The Beach Club Blast & BBQ Networking Event
7:00 PM - 8:00 PM Farewell Cocktail Reception

8:00 PM - 10:00 PM Closing Dinner/Ceremonies
Wednesday, March 10, 2010

6:30 AM - 10:00 AM Bun on the Run
Quick Grab and Go Breakfast


